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Spring 2019 
Welcome to the Spring 2019 edition of the Arizona 
Complete Health-Complete Care Plan member newsletter. 
This is the first edition of our newsletter and we look 
forward to many more to come. 

At Arizona Complete Health-Complete Care Plan we 
understand how important your health care is to you and 
your family. Your health is important to us too. That is why 
Arizona Complete Health-Complete Care Plan is here to 
give you the tools you need to manage your own health 
care. 

We want to thank you for being a member of Arizona 
Complete Health-Complete Care Plan. 

Arizona Complete Health-Complete Care Plan 

https://www.azcompletehealth.com/members/medicaid.html
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CEO’s Corner
 


James Stover, CEO 
Arizona Complete Health-


Complete Care Plan
 


Welcome to the Spring Edition of the Arizona Complete Health-Complete Care 
Plan Newsletter! I know that the beginning of the year is a busy time and for 
many of us the stress can take a toll on our health. In order to stay healthy this 
year, it is important that you: 

•		 Schedule an appointment with your PCP for an annual checkup 
•		 Ensure you are getting enough rest and eating well 
•		 Make sure to get your flu shot, if you haven’t already 

On behalf of everyone at Arizona Complete Health-Complete Care Plan, we 
wish you a happy and healthy 2019! 

Sincerely, 

James Stover 
CEO, Arizona Complete Health-Complete Care Plan 

Member Services 

Arizona Complete Health-Complete Care Plan Member 
Services offers a friendly helping hand to members in need 
of assistance. Representatives are avaible 24 hours a day, 
7 days a week to: 

•		 Answer questions about your covered services, 
benefits, and co-pays 

•		 Help you to get a copy of the Member Handbook at no 
cost to you 

•		 Provide information about doctors, nurse 
practitioners, and physician assistants 

•		 Provide information about programs available to 
members 

•		 Help choose or change your provider or PCP 
•		 Help schedule a ride to your doctor or medical 

appointments 
•		 Help make, change or cancel your medical 

appointments 
•		 Provide you with dentist or specialist information 

•		 Help if you have a complaint or problem 
•		 Help with your rights as a member 
•		 Help schedule a language interpreter for your medical 

appointments if you cannot communicate with your 
doctor. This service is provided at no cost to you. 

If you have any questions, about any part of your care, call 
Arizona Complete Health-Complete Care Plan Member 
Services at 888-788-4408 or TTY/TDY 711. 

https://www.azcompletehealth.com/members/medicaid.html
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Confidential Behavioral
 

Health Crisis Services
 

Crisis services offers immediate and confidential help 24 hours a day, 7 days a week, 
365 days a year. Crisis services are available to anyone in the community experiencing 
a behavioral health crisis. Insurance coverage or enrollment does not matter. 

If you live in Cochise, Graham, Greenlee, La Paz, Pima, Pinal, Santa Cruz, Yuma 
Counties or on the San Carlos Apache Reservation: 1-866-495-6735 
If you live in Maricopa County: 1-602-222-9444 or 1-800-631-1314 
If you live in Gila County: 1-877-756-4090 
If you live in the Tohono O'Odham Nation: 1-844-423-8759 

Remember, the 2018/19 provider directory is always 
available. For the most up to date information, please 
visit our online find a provider tool at 
https://providersearch.azcompletehealth.com. You 
can also call Member Services at 888-788-4408 
TTY/TDY 711 if you need help finding a provider. 

Well Visits 
DID YOU KNOW THAT A WELL VISIT IS INCLUDED IN YOUR 
BENEFITS EVERY YEAR? 

Well visits (well exams) such as, but not limited to, annual exams, 
breast exams, and prostate exams are covered for members 21 years 
of age and older. Most well visits (also called checkup or physical) 
include a medical history, physical exam, health screenings, health 
counseling and medically necessary immunizations. 

Well visits help to find problems that can be treated early and 
prevent health problems from happening in the first place. 
Remember to check with your doctor for any preventive screenings 
you may need! Early detection is best protection against health 
issues, especially cancer. Arizona Complete Health-Complete Care 
Plan is here to help you be the healthiest you can be. 

Call your provider today to schedule an appointment! If you need 
help scheduling an appointment, call Member Services at 888-788­
4408 TTY/TDY 711. 

https://www.azcompletehealth.com/members/medicaid.html
https://providersearch.azcompletehealth.com/
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My Health Pays™
 

Rewards Program
 

GET REWARDED FOR FOCUSING ON YOUR HEALTH! 
Earn My Health Pays™ rewards when you complete healthy activities like a yearly wellness exam, annual screenings, tests 
and other ways to protect your health. 

Use your My Health Pays rewards to help pay for: 
• Utilities
 

• Transportation
 

• Telecommunications
 

• Childcare services
 

• Education
 

• Rent
 

Or, you can use them to:
 

• Shop at Walmart for everyday items**
 


**This card may not be used to buy alcohol, tobacco, or firearms products. 

Take healthy steps to earn My Health Pays™ rewards. 

Members can earn up to three rewards each year ($75 annual maximum). 

Contact Member Services to find out more about the My Health Pays™ Rewards Program at 888-788-4408 or 
TTY/TDY 711. 

You can also find more information at: 
https://www.azcompletehealth.com/members/medicaid/benefits-services/healthy-rewards-program.html 

Questions? 

888-788-4408 
Member Services 

can help 

azcompletehealth.com/completecare 

It’s all part of my plan. 

EARNING REWARDS FOR
HEALTHY ACTIVITIES. 

https://www.azcompletehealth.com/members/medicaid.html
https://www.azcompletehealth.com/members/medicaid/benefits-services/healthy-rewards-program.html
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Flu Shot Reminder
 

Keep yourself and those close to you healthy! Join the 
millions of people who get their yearly flu shot. 

No one likes getting sick. The flu virus changes every year. 
Getting a yearly shot helps protect yourself and those 
around you. Plus, it’s available at no cost to you. Getting 
your flu shot may actually earn you rewards. 

The flu shot is a good idea for just about everyone. Some 
people are at an even higher risk of health problems from 
the flu: 

Pregnant People 
Pregnancy can put you at higher risk for getting the flu and 
put your unborn baby at risk, too. Getting a flu shot can 
help protect you and your baby. 

Children and Families 
Young children have a higher risk of health problems from 
the flu. Getting a flu shot could help protect children. 

Newborns are also at a high risk but can’t get a flu shot 
until they are six months old. The best way to protect 
newborns is for people around them to get the flu shot 
vaccination. 

People with a Chronic Condition or Caregivers 
People with a weakened immune system are more likely to 
get very ill from the flu. Getting your yearly flu shot helps 
protect yourself and those around you. 

Seniors or Those Who Care for Them 
Our immune defenses weaken with age. People age 65 
and older are at 
a higher risk for 
health issues from 
the flu. If you’re a 
senior or live with 
seniors, a flu shot 
will help protect 
you all. 

Tobacco Education 
and Prevention 
If you are thinking about quitting smoking, we can help you. There are programs to help you stop smoking through the 
Arizona Department of Health Services (ADHS). 

•		 You can get free coaching from the Arizona Smokers’ Helpline (ASHLine) at 1-800-556-6222. 
•		 You can go online at www.ashline.org. 
•		 Ask your doctor about medications available to help you quit smoking. 
•		 You can get help making a plan to quit at: https://www.azdhs.gov/preparedness/epidemiology-disease­

control/smoke-free-arizona/index.php 

Online Member Resources 
7 Cups is an online resource available to anyone that 
offers anonymous online chat with trained volunteer 
listeners when you need someone to talk to.  

7 Cups offers at no cost: 
•		 Online chat 
•		 Mobile app 

Visit 7cups.com to learn more 

https://www.azcompletehealth.com/members/medicaid.html
http://ashline.org/
https://www.azdhs.gov/preparedness/epidemiology-disease-control/smoke-free-arizona/index.php
https://www.7cups.com/
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Pregnant?
 

Get Tested for HIV/AIDS
 

HIV is a serious disease.  People with HIV can pass it to 
their unborn babies so it is best to be tested.  If you do 
have HIV, early treatment can help keep the disease from 
spreading to your baby. 

Arizona Complete Health-Complete Care Plan pregnant 
members should speak with their PCP or OB-GYN 
about Human Immunodeficiency Virus/Acquired 

Immunodeficiency 
Syndrome (HIV/AIDS) 
testing. People who 
receive positive test 
results should also ask 

Medicare Part D
 

When your Medicare Part D plan does not cover your 
medication, here are a few common reasons: 

•		 Prior authorization: you must get prior approval from 
the plan before it will cover a specific drug 

•		 Step therapy: your plan requires you try a different or 
less expensive drug first 

•		 Quantity limits: your plan only covers a certain 
amount of a drug over a certain period of time, such 
as 30 pills per month 

•		 Off-formulary: the drug is not on your plan’s list of 
covered drugs 

If your plan denied your drug, ask your doctor if another 
drug on your plan formulary may work.  If not, your doctor 
may request an exception noting why alternatives may not 

about counseling services. Voluntary, confidential HIV/ 
AIDS testing services are available, as well as counseling 
for members who test positive. Arizona Complete Health-
Complete Care Plan can help. Call Arizona Complete 
Health-Complete Care Plan Member Services at 1-888­
788-4408 or TTY/TDY 711 for information about confidential 
testing or counseling services.  

For more information visit: https://www.cdc.gov/hiv/pdf/ 
group/gender/pregnantwomen/cdc-hiv-pregnant-women. 
pdf 

Did you know Arizona Complete Health-
Complete Care Plan has a Nurse Advice 
Line? It is available 24 hours a day, 7 days a 
week for our members.  You can call anytime 
to get help from a nurse or if you have 
questions about your health. To speak to a 
nurse, please call 866-534-5963. 

be best for you. You should get a decision within 72 hours. 
If your health could be seriously harmed by waiting, you 
or your doctor can request an expedited decision, and 
receive the decision within 24 hours. 

Members who have Medicare may have a co-pay.  A co­
pay is money paid to the pharmacy at the time of service.  
For members who qualify for Medicare and Medicaid, 
AHCCCS does not pay for drugs paid by Medicare or for 
cost sharing such as copays for these drugs.  There are 
some exceptions such as some behavioral health drugs 
for people determined to be Seriously Mentally Ill (SMI), 
those in hospice care or those in a nursing home as an 
alternative to being in the hospital.  If you have questions 
on this, you may call Arizona Complete Health-Complete 
Care Plan at 888-788-4408. 

https://www.azcompletehealth.com/members/medicaid.html
https://www.cdc.gov/hiv/pdf/group/gender/pregnantwomen/cdc-hiv-pregnant-women.pdf
https://www.cdc.gov/hiv/pdf/group/gender/pregnantwomen/cdc-hiv-pregnant-women.pdf
https://www.cdc.gov/hiv/pdf/group/gender/pregnantwomen/cdc-hiv-pregnant-women.pdf
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Attention: If you speak a language other than English, oral interpretation 
and written translation are available to you free of charge to understand the 
information provided. Call 1-888-788-4408 (TTY: 711). 

Spanish Si habla español, dispone sin cargo alguno de interpretación oral y 
traducción escrita. Llame al 1-888-788-4408 (TTY: 711). 

Navajo Din4 k’ehj7 y1n7[ti’go ata’ hane’ n1 h0l= d00 naaltsoos t’11 Din4 k’ehj7 bee 
bik’e’ashch98go nich’8’ 1dooln7i[go bee haz’3 a[d0’ 1ko d77 t’11 1t’4 t’11 j77k’e 
k0t’4ego nich’8’ 22’1t’4. Koj8’ h0lne’ 1-888-788-4408 (TTY: 711). 

Chinese (Mandarin) 若您讲中文，我们会免费为您提供口译和笔译服务。
请致电 1-888-788-4408 (TTY: 711) 。 

Chinese (Cantonese) 我們為中文使用者免費提供口譯和筆譯。請致電 1-888-788-4408 (TTY: 711)。 

Vietnamese Nếu quý vị nói Tiếng Việt, có sẵn các dịch vụ thông dịch bằng lời và biên dịch 
văn bản miễn phí dành cho quý vị. Hãy gọi 1-888-788-4408 (TTY: 711). 

Arabic  .إذا كنت تتحدث اللغة العربية، تتوفر لك ترجمة شفهية وترجمة تحريرية مجانًا
 1-888-788-4408 ( TTY: 711).اتصل بالرقم 

Tagalog Kung ikaw ay nagsasalita ng Tagalog, mayroong libreng oral na 
interpretasyon at nakasulat na pagsasalin na maaari mong gamitin. 
Tumawag sa 1-888-788-4408 (TTY: 711). 

Korean 한국어를 하실 경우, 구두 통역 및 서면 번역 서비스를 무료로 제공해드릴 수 
있습니다. 1-888-788-4408 (TTY: 711) 번으로 전화하십시오. 

French Si vous parlez français, vous disposez gratuitement d’une interprétation orale 
et d’une traduction écrite. Appelez le 1-888-788-4408 (TTY : 711). 

German Für alle, die Deutsch sprechen, stehen kostenlose Dolmetscher- und
Übersetzungsservices zur Verfügung. Telefon: 1-888-788-4408 (TTY: 711). 

Russian Если вы говорите по-русски, услуги устного и письменного перевода 
предоставляются вам бесплатно. Звоните по телефону 1-888-788-4408 
(TTY: 711). 

Japanese 日本語を話される方は、通訳（口頭）および翻訳（筆記）
を無料でご利用いただけます。 電話番号 1-888-788-4408 (TTY: 711) 。 

Persian (Farsi)  .اگر به زبان فارسی صحبت ميکنيد, ترجمه شفاهی و کتبی بدون هزينه برای شما قابل دسترسی ميباشد
 .تماس بگيريد 1-888-788-4408 (TTY:711) با شماره

ܵ ܵ ܲ 
Syriac ܐܝܼܬ ܢܵܓܵܝܵܢܵܒ̣ܵܝܵܡܵܗܵܪܹ ܐ ܡܼܲ ܟܬ ܼܲ ܐ ܘܡܠܠ  ܐ ܡܼܲ ܐ ܪܼܩܡܵܐ ܩܵܐ ܬܘܼܪܓܵ ܝܬ، ܩܪܝܼܡܘܢܲ ܠܵܐ ܟܝܼܬܘܢܲ ܣܘܼ ܢܸ ܡܚܼܲ ܐ  ،

.(TTY: 711) 1-888-788-4408 
Serbo-Croatian Ako govorite srpsko hrvatski, usmeno i pismeno prevođenje vam je dostupno 

besplatno. Nazovite 1-888-788-4408 (TTY: 711). 

Thai หากคุณพูดภาษา ไทย เรามีบริการล่ามและแปลเอกสาร โดยไม่มีค่าใช้จ่าย โทรศัพท์ 1-888­
788-4408 (TTY: 711) 

https://www.azcompletehealth.com/members/medicaid.html
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