
 

 
  

 
 

 
    

     
   

 
     

    
    

 
  

 
     

      
 

  
       

  
 

     
      

 

 
 
 
 
 
 
 
 

Arizona Complete Health Member Mobile App
 
Instructions
 

Our Member Mobile App has some great features that will help you in your health goals. It can be used in 
English and Spanish, and it can help you to Find a Provider, give you Health Alerts, and has an electronic 
ID card. The Member Mobile App is available to all Arizona Complete Health members at no cost to you. 

If you have any questions, please call Member Services at 1-888-788-4408 (TTY/TDY: 711). You will still 
need to call Member Services to update your contact information, change your Primary Care Physician/ 
doctor, or make any other changes that we should know about. 

First Time User: 

Step One: Find your App store for your device and search for “Arizona Complete Health”. Look through
 
the results of your search until you find the app. Download the app to your phone or other device.
 

Step Two:
 
Once it has been downloaded, you will see the icon on your phone. When you click on the icon, you will
 
go to the Login screen.
 

You will either be able to login, or if the app is new for you, you will need to make a new account. You can 

also use your Member Portal Account login information if you have an account on the Member Portal.
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Step Three:
 
Click on the “Register” option in the dropdown menu. The app will bring you to this page, where you will
 
need to confirm some of your information so that the app can search our database and find you. You will
 
enter your birth date and your member ID and then click “Find Member”.
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Step Four:
 
After you have clicked “Find Member”, the app will search for you and will go to this screen, where you 

will give your email address for your user name and make a password that you will remember.
 

Created: 08/20/19 Member Mobile Application 



 

 
  

 
               

 
      

   
   

  
  

 

 
 
 
 
 
 
 
 
 

Step 5 continued: At this 
point, the member will receive an 
automatically generated email 
(shown above). Clicking on the 
next button will navigate the app 
to the following screen in which 
the member will enter the 
emailed code and click next 
again.

Step Five: 

For the security of your private health information, the app will send an email to the email address that 
you used with a four-digit code that will need to be entered on the screen that the app will take you to. At 
this point, you will receive an automatically generated email (shown below). When you get this email, go 
back to your app and click the “next” button to go to the screen where you will put in the four-digit code. 
Then, click “next” again. 
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Step Six: 

In the last step in your registration on the app, you will need to pick whether the preferred language will 
be English or Spanish, and then pick three security questions and answers to those questions. The 
questions will be used to help reset your password if you forget it. 

Clicking on the next button at the bottom of the Preferred Language and Secret Questions page is the last 
step in registration, and the app will take you to the login screen where you can log in with the email 
address and password you are using. 

If you have questions at any time during this process, please call Member Services at 
1-888-788-4408 (TTY/TDY: 711). We are here to help. 
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For Returning Users: 

After downloading the App and clicking on the icon, you will be taken to the Login screen.
 

Forgotten Password 

The Login Screen includes a link that you can use if you have an account but have forgotten your 
password. 

If you have questions at any time during this process, please call Member Services at 
1-888-788-4408 (TTY/TDY: 711). We are here to help. 
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Health Alerts 

Viewing the Health Alerts: Your Health Alerts will show when you log into the mobile app. The same 
health alerts are also displayed on the Member Portal. 

When you click the “Health Alerts” button, the app goes to the second screen below. A message will 
either let you know that you have no health alerts, or will tell you your health alert. If you have any 
questions about your health alerts and what to do next, you can call Member Services at 1-888-788-4408 
(TTY/TDY: 711). 
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My Health Pays Rewards 

Viewing the My Health Pays tab: My Health Pays Rewards Program: You can earn My Health Pays 
rewards when you complete healthy activities like a yearly wellness exam or annual screenings. You can 
use your My Health Pays rewards to help pay for things like utilities, transportation, childcare, education, 
and rent or to shop at Walmart. Viewing this tab shows your Card Balance if you have earned any 
rewards, Status and card’s last 4 digits along with how to earn more rewards. The second screen will also 
show the card’s recent activity. 

When you click the “My Health Pays” button, the app goes to the second screen shown here. 
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My Doctor (PCP Information) 

Viewing My Doctor: This screen shows your assigned Primary Care doctor’s Name, Address and 
Telephone Number and Call My Primary Provider: you will be able to quickly call your Primary Medical 
Provider by pushing the call button on this screen. You can also call the 24 hour Nurse Advice Line 
quickly. 

If you need to find a provider, you can click on the Find a Provider  button. 

Please note that a PCP cannot be chosen and assigned to you through the Member App. If you would 
like to choose or change your PCP, call Member Services at 1-888-788-4408 (TTY/TDY: 711).) 
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Member ID Card 

Viewing the Member ID Card: You can securely pull up your Member ID Card to show at the place 

where you get your health services.
 

When you click ID Card button, the app goes to this screen which shows all of your ID Card information.
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Menu 

Clicking the Menu option at the top left will give you more features: Find a Provider, Contact Us, Settings, 
Logout, Terms of Service and Privacy Policy. 
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Menu Options: Find a Provider 

Viewing Find a Provider from either the My Doctor page or the Find a Provider link in the Menu you can 
look for a provider the same way you do on our public website. 
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Menu Options: Settings 

Viewing Settings: gives the option for your Profile and Language preference (English or Spanish).
 

Settings: Changing App Language (English or Spanish)
 

The Language tab gives options for your preferred language. In order to change the app to Spanish, you
 
will go to Settings, then click on Language and make your language choice. 
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Settings: Profile 

The Profile tab allows you to choose to Password Reset. 

Menu Options: Contact Us 

The Contact Us option lets you Call the healthplan: You can find contact information and call our 
Member Services Representatives with touch to call technology.  Or you can visit our Public Website. 
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Other Menu Options: 

The other options on the Menu include the ability to read the Terms of Service and Privacy Policy, as well 
as to Log Out. 
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Issues with the Member Mobile App 

If you are having any troubles or have any questions with the app, please call Member Services at 1-888
788-4408 (TTY/TDY: 711). They will help answer your questions or make a report if there is a problem 
with the app so that it can be fixed. 
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