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To complete the EFT registration process through Zelis (Payspan) you need to request a 
registration code (Reg Code) to complete the process: 
 
How to get a Reg Code (3 options)  
Link: https://www.payspanhealth.com/RequestRegCode/  
1. Online: Request a Code 

a. Complete a “Web Registration Code Request” 
b. You’ll receive a code via e-mail 

2. Email: Send a request to payspanprovidersupport@zelis.com  
a. Request available codes  
b. Include: TIN, Health Plan name, and your contact information (name, title, 

phone number) 
3. Phone: Call 877-331-7154 (Option 1) 

a. Hours: Mon-Fri, 8:00 am-8:00 pm ET 
 
Note: New Reg Codes are issued when the health plan updates “pay to” information.  The 
individual set up as the “administrator” for your Zelis (Payspan) account will receive an 
email notification when this happens.  
 
Please follow the steps below to register new Reg Codes to your existing Payspan 
account and activate EFT for them: 
     

1. Go to www.payspanhealth.com and login into your account  
2. Click Your Payments  

  
                              

  
  

3. Once on the ‘Your Payments and Remits’ page, to the left of the page select the 
‘Reg Codes’ button under the ‘Manage’ section.  

  
                                            
  

https://www.payspanhealth.com/RequestRegCode/
mailto:payspanprovidersupport@zelis.com
https://protect-us.mimecast.com/s/7aTPC73YVwT2xLk6CWtnHP?domain=payspanhealth.com
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4. On the right select ‘Add New Reg. Code.’  
                        

   
5. Enter the Registration Code, Provider Identification Number (PIN),  Tax 

Identification Number (TIN).  
   

                         
6. Please select your preferred payment method 
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7. Continue to Account Info to select your receiving account, then Verify your 
information 
  

 
   
Note: Once your Reg Codes are activated, please allow up to 24 hours to access EOPs 
on the Payspan Portal.   
  
For additional assistance, please click the following link to access a list of commonly 
asked questions at https://www.payspanhealth.com/nps/Support/Index or contact Zelis 
(Payspan) via email at providersupport@payspanhealth.com or by phone at (877) 331-
7154, Option 1.  
  
Thank you for depending upon Zelis (Payspan) for all your healthcare payment needs. We 
are proud to serve you!  
  
NOTE: The Zelis (Payspan) portal should be used with Google Chrome, Mozilla Firefox, or 
Microsoft Edge. Other browsers may have compatibility issues, and certain features may 
not work correctly.  
 
 

https://protect-us.mimecast.com/s/r20yC82WKxIWZ9RMC2Q_rm?domain=payspanhealth.com
mailto:providersupport@payspanhealth.com

